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THE COLLECTION CYCLE

e.g. POR12345

Cartridges are inspected and a 
detailed list of items is compiled.

Quills donate 100% of proceeds  
raised to their charity partner.

POR12345

A POR  tracking number will be issued

 which needs to be added to your box

(no form to complete)

Collections are made by our carrier 

within 3 working days 

Please call or email for a replacement box 
to start collecting your toners again.

 Thank you.

  Call 01372 723 723 or email
admin@ceseurope.com stating
that you are a Quills Group 
customer calling to book a 
collection.

.
.

To recycle your copier, fax or franking cartridges please call /email our recycling partner Clover Environmental Solutions 
who will send you a box to start �lling.  Please pack your cartridges in the plastic sleeve of your replacement cartridge 
and place them in your box.  When you have 15 cartridges to return, please contact Clover stating you are a Quills Group
customer and require a collection.  There is no form to complete simply add the POR number that you will be given to 
your box ready for collection.

Call 01372 723 723 or Email admin@ceseurope.com
           to request a box and arrange a collection

Always state that you are a Quills Group customer
   when booking a collection or requesting a box


